
Crush Your network and 
device performance Issues.

The Juniper MistTM AI platform works together with 
Zebra Wireless Insights and Juniper Wireless Services to 
provide performance telemetry and 100% visibility into 
your healthcare wireless networks and Zebra devices.

Get Total Visibility into Every Zebra 
Device and Network Connection.

Maximize network performance for your Zebra healthcare mobile devices.

Deliver superior experiences for your 
clinicians and staff.

• Minimize network and device performance issues 
with better visibility and intelligence.

• Get insights into device, application and network 
health to quickly resolve disruptions.

• Keep your devices and networks running optimally 
for uninterrupted clinical workflows.

Quickly and easily locate any missing 
Zebra device.

• Put an end to time-consuming searches and costly 
device replacements.

• Track and locate missing devices with Zebra Device 
Tracker integration.

• Use Virtual Bluetooth LE (vBLE) beacons to 
optimize your location service accuracy. 

See rich telemetry 
data and get 
actionable insights 
on all connected 
Zebra devices.

View client 
connection events, 
roaming events 
and voice metrics 
in a convenient 
dashboard.

Easily identify the 
root causes of 
issues and pinpoint 
performance 
degradation.

Reduce 
troubleshooting 
time with intelligent, 
AI-driven insights 
and convenient 
dashboards.

Use it to optimize 
device and network 
performance in 
hospitals, labs, 
clinics and more.

Seamlessly 
integrate it with 
any third-party tool 
using Mist’s 100% 
open APIs.



Powered by the Marvis Virtual Network Assistant
Mist AI uses the Marvis client to collect telemetry and performance data and insights from your Juniper Mist networks and 
your Zebra devices, delivering actionable, real-time insights.

i Client-Level Visibility 
 See each device’s Wi-Fi experience and understand 

how it sees the environment.  

i Conversational Interface
 “What’s wrong with the Wi-fi?” Ask a question in 

natural language and get specific insights. 

i Accurate Root Cause Analysis
 Identify causes with the highest probability of 

association for faster troubleshooting.

i End-to-End Assurance
 Automatically correlate WLAN, LAN, WAN, security, 

and client info to remediate problems.

Start Simplifying Your Device and Network Management.
Contact Juniper Networks to learn more about better visibility with Mist AI.

Add the Marvis client,  
from Juniper Networks 
to your Zebra helthcare 
devices.

Integrate Marvis 
with your mobile 
device management 
systems.

Start viewing 
dashboards, telemetry 
and AI-driven insights 
right away.

Enable your Marvis 
and Zebra Wireless 
Insights licenses.

Key Features

i Automatic and Recommended Fixes
 Leverage Mist AI to automatically fix or get 

recommended actions with high efficacy.

i Connection Events
 Get visibility into 150+ device and user states, 

to see what’s happening and why.

i Roaming Events
 Track the roaming activity of every device with 

a ‘RoamingOf’ query.

i Voice Events
 View call starts, stops, VoIP and Wi-Fi quality, 

packet loss, latency, jitter and more.
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